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We serve the highest-risk families
in South Auckland and the Far
North – addressing the deeprooted issues of trauma that cause
family dysfunction through our
courses, counselling, whānau
coaching and crisis intervention.

tewhakaora.org.nz
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2021 – 22 Impact
Our programmes are tailored to address the
challenges our community face including depression,
drug and alcohol abuse, domestic violence, suicide,
sexual abuse, and family breakdown, so that tamariki
are given every opportunity to reach their full potential.
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Clients Reached Through
our Programmes

Attended the Family
Restoration Course

Hours of Counselling
and Mentoring

Whānau Coaching
Sessions

Client
Engagement Made

Impacting up to 1473
vulnerable children

Exploring how past
trauma affects individuals,
relationships and families

Addressing individual past
trauma, emotional and
behavioural responses

Mentoring to addresses
addiction, parenting, home
management and life skills

Contact made with
whānau to provide
support or counsel

Our Impact
We surveyed clients before and after the Family Restoration
Couse, this is just the first stage of their journey with us.

86%*
of our clients have
experienced an
improvement in at
least one indicator

• Crucial Relationships indicators:
Relationship with Kids, Partner,
Wider Family, Friends
• Stability in the Home indicators:
Oranga Tamariki Involvement,
Alcohol/Drug use, Food Shortage,
Domestic Violence, Gambling
• Mental Health indicators:
Depression, Anxiety, Suicide,
Anger, Stress in the home

Family Restoration
Course Graduation

Would our clients recommend the Programme?
Needs Improvement

Good

Excellent

After completing the
course, their journey
continues with
individual counselling
& whānau coaching.

World-Class

-100

100

Net Promoter Score (NPS): 86%*
*Data independently analysed by Impact Lab

CEO Update

attending our courses, including some
new programmes we are offering this year.

As we close the financial year and look
back, we so are grateful to have run 7
Family Restoration Courses this past year
and to have seen 421 whānau in South
Auckland and the Far North finding
freedom and breakthrough in their lives –
impacting up to 1473 vulnerable children.

We are very excited to be running the
first Free Woman – Emotional Healing
Conference, a one-day event aimed at
bringing hope, restoration, and freedom
to wāhine in the Far North. We have also
begun a new Community Mentoring
project in South Auckland to harness the
untapped potential that already exists
within the community, empowering
whānau to drive long-term community-led
change in South Auckland.

Stepping into a new year, we continue
to support our whānau that began their
journey with us in 2021 and look forward
to what 2022 will bring for new whānau

Thank you so much for partnering with us
this year and for your commitment to see
vulnerable families living well in Aotearoa.
Ngā mihi,

Shawn Reddy
CEO
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In March 2022, we held our first Family
Restoration Course for the year in South
Auckland. The start of this year brought
some uncertainty around gathering
restrictions, and our team planned
and prepared for different scenarios.
We were so excited to be able to

deliver the course and see 26 whānau
graduate and start their restoration
journey finding freedom and emotional
healing. As they move into the whānau
coaching stage, we will help build
stability in the homes of our whānau
and a better future for their families.
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This programme allows whānau to go on a journey
to uncover their trauma and unpack the moments
in their lives that have been traumatising and
remained unhealed, leading to family harm, violence,
addictions, unstable housing, and financial instability.
We have found the programmes really successful for
the people we have referred and really complement

Far North Update
We have now been serving the highest-risk
families in the Far North for more than two
years; the need up here is huge and has
only grown with the impacts of Covid.
Our Family Restoration courses,
trauma counselling, whānau coaching,
advocacy, and crisis intervention
services are bringing greater safety,
stability, and wellbeing to the
families we work with. In 2021,
we worked with 184 whānau in
the Far North, benefitting up
to 644 vulnerable children.

the work we do and other partners we work with. We
can support whānau in a range of areas, but the key
is always to help people heal their past traumas and
heal the wounds holding them back from tapping
into their true potential. We love seeing people who
complete the programme feel empowered and freed
from the emotional chains that have been holding
them back in their lives often since childhood.

Our Far North team continues to be
inundated with requests for help from
marginalised families under pressure,
both financially and relationally. Our free
counselling service saw an increase of
53% in the past year due to the added
pressure on families caused by Covid.
In the Far North we also partner with:
• He Korowai Trust
• Korou Kore Marae
• He Tupua Waiora (Pregnancy
& Parental Service)
• Ngatikahu Social and Health Services
• Te Rarawa Social Services
• Kaitaia Christian Fellowship

These groups have begun to rely on us
to bring emotional stability to their clients,
which helps their own programmes be
more effective. Together we are working to
see significant long-term change in the Far
North community.
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Our New Community Initiatives
Community Mentoring and
Leadership Development
We have recently launched a targeted
pilot initiative: Kaiārahi Community
Mentoring. Already the work is well
underway to develop leaders from the
community, for the community. Those
who have walked the path to healing and
restoration themselves are the best people
to take healing and restoration to their
communities.
This initiative will identify and support
emerging leaders in the community who
have been on their healing journey for
a while and have built stability in their
homes and whānau. We will train and
equip them to work with vulnerable
whānau who are new on the journey of
healing. They will use these tools and their
own experience and insight to provide
support and care as mentors and role
models to build a positive community
for the mentees and their whānau.
As word has spread about the effectiveness
of our work, we have been approached
by several community organisations who
have asked us to train their teams to engage
with high-risk whānau and help increase

the effectiveness of their work through
collaboration. Our next training programme
is with a youth development organisation in
Manurewa working with high-risk rangatahi
in the community.

Free Woman — Emotional
Healing Conference
Many of the whānau in the Far North
live in rural and remote areas, and don’t
have great access to help and resources.
In response to this need, on the 30th of
April 2022 we are hosting Free Woman
– Emotional Healing Conference.

Free Woman is a one-day event for
women in the Far North to address the
deep-rooted issues of trauma and pain
from the past that can lead to depression,
drug and alcohol abuse, domestic
violence, suicide, sexual abuse, and family
breakdown, so that wāhine in the Far
North can find the hope and freedom they
need for themselves and their whānau.

Scan the QR code to
watch our trailer for our
upcoming Emotional
Healing Conference for
wāhine in the Far North,
where Shirlene shares her
story of hope for the future.

A Whnau
Being Restored
'I've had a bit of a rough background. Even when I had my
kids I thought that I was doing the right thing with my family,
but I was actually doing exactly what my mother did to me.'
Growing up, Tipene* was moved around from place to
place, often with his family split up and siblings brought
up in another town. 'There was a lot of drinking, a lot of
abuse, a lot of my mum getting hidings from the partner
she was with; just the whole house destroyed, gangs taking
over our house. We pretty much looked after ourselves.'
From a young age, Tipene started taking drugs and drinking, 'It
was just always around, and it was the norm, maybe it was another
way of trying to hide what was real going on; the neglect, the
trauma.' Now in his late 30's, Tipene has been in and out of prison.
Tipene & Anahera* met as teenagers. As a child, Anahera was
whāngai (fostered by relatives) growing up with 12 other children
and was regularly bullied by one of her older siblings. Tipene
and Anahera have been together over 20 years, and have
seven kids - all of whom have been removed from their care.
The couple was already struggling, when they lost their son
in a traumatic accident while he was out of their care. Just two
weeks after the funeral, their youngest daughter was taken
from their care at the hospital, just days after her birth.
Trying to deal with her grief without any support, Anahera
became a full-time methamphetamine user. 'I had nothing
left now. It was all taken from me. I was doing all these things
just to feel complete. It was just to block out all the pain. All
the hurt, trauma, but it was also just to fill my emptiness.'
Earlier this year, Tipene was living in a van and was referred
by another community organisation to Te Whakaora Tangata.
Looking for a breakthrough for himself and his family, he
came along to the first Family Restoration Course of the
year. They have both participated in trauma counselling
sessions to finally start dealing with the pain from the past.

Te Whakaora Tangata has partnered with TaxGift!

Whānau at the first Family Restorati
on
Course Graduation of 2022
Watch a video of the client
graduation stories. Open your
phone
camera and scan QR code to watc
h.

'Everything's just so much easier now. My behaviours have
changed; the way I talk, the way I just present myself is totally
different to the old me. We've gotten so many blessings,
you know, they're only little, but they're big to us.'
Both are now clean from methamphetamine and were
recently allowed to visit their children, including seeing
their youngest daughter for the first time since birth. Te
Whakaora Tangata founders, Cliffy & Indranee Reddy,
have been walking with the couple along this healing
journey and recently took them to visit their children.
Indranee shares "As we pulled into the driveway, five children
came running to the car, screaming "Mummy, Daddy" and
hugging their parents so tight and not wanting to let go."
'All I can see now is a future with my partner with my children,
building a home on my whenua, ' shares Anahera. 'I'm
working on my short term goals go to work and have money
saved, become well, all of that, so that we can reunite with
our kids and be a whānau - and that's it, that's the goal.'
*Name changed to protect identity of children in care

Our sincere thanks to the many trusts and foundations
who have chosen to partner with Te Whakaora Tangata:

If you opt-in to TaxGift, your donations will have maximum impact
at no cost to you. TaxGift will claim the donation tax credit only
on your donations to Te Whakaora Tangata and pass them to
us in your name – growing your donation by up to 43%.
It's easy: sign up once in less than 60 seconds by scanning
the QR code below, and your job is done! TaxGift will work
with Inland Revenue to claim the tax credit and gift it to us –
and we'll be able to help more vulnerable whānau in 2022.

Scan the QR code,
or contact our team to sign up:
09 269 4083 / info@tewhakaora.org.nz
PO Box 88054, Clendon Mall, Akl 2242.

The content of this newsletter cannot be reproduced in any form without prior
authorisation from Te Whakaora Tangata. Where appropriate, client details have
been changed to protect their privacy. Te Whakaora Tangata is a registered charity.
Our New Zealand Charities Commission Registration Number is CC45560.

